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 17th meeting of the PEIFHN 

       June 4, 2018 at 5:30 p.m. 
        Centre Belle-Alliance, Summerside 

 
 

Minutes 
 

Government members: 
Véronique Duguay (Co-chair), Acadian and Francophone Affairs Secretariat  
Matt Bourque, Child and Youth Services  

 Jennifer LaRosa, Planning and Evaluation  
Dr. Kim Critchley, Department of Health and Wellness  
Tracy Chiasson-Lawlor (Secretary), Social Programs and Seniors  
Yvonne Deagle, Acadian and Francophone Community Advisory Committee  

Community Members: 
 Rose Delaney (Vice-chair), seniors’ representative  
 Carole Gallant, parents and early childhood representative 

Marie Dionne-Sullivan, women’s representative  
Isabelle Dasylva-Gill, Société Saint-Thomas-d’Aquin  
Colette Aucoin, Société éducative de l’Î.-P.-É.   

Regrets:  
Claude Blaquière (Treasurer), seniors’ representative  
Gabriel Arsenault, youth representative  
Stéphane Labrosse, Primary Care  
Gayle Lamont, Long-Term Care  
Paul Young, health professionals’ representative 
Geneviève Gervais-Cadrin, health professionals’ representative 

Guests:  
 Bernard Labelle, simultaneous interpretation services 
Employees: 
 Élise Arsenault, Director of the PEIFHN and French Services Analyst for Health PEI  
 Patricia Richard, Assistant Director of the PEIFHN 
  
 
1) Welcome and Meal 

Meeting Chair, Véronique Duguay, welcomed new member, Isabelle Dasylva-Gill, from the Société 
Saint-Thomas-d’Aquin.  

 
2) Adoption of the Agenda 

 
IT WAS MOVED BY MARIE DIONNE-SULLIVAN AND SECONDED BY COLETTE AUCOIN 
THAT THE AGENDA BE ADOPTED AS PRESENTED.  

– MOTION CARRIED 
 
3) Adoption of the Minutes 
      Proposed corrections:  

1. Paul Young should appear in the Community Members section. 
2. Item 6, Extended SSTA-AFAS Joint Working Group, should indicate, “Three new 

services have been designated bilingual – the 811 service and the following two services 
at the Acadian Museum in Miscouche: services provided in person and information 
related to permanent or temporary exhibits.” 
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IT WAS MOVED BY MARIE DIONNE-SULLIVAN AND SECONDED BY CAROLE GALLANT 
THAT THE MINUTES OF THE JANUARY 29, 2018 MEETING BE ADOPTED WITH BOTH 
CORRECTIONS. 

                   – MOTION CARRIED                                                                                                                                           
 
4) Business Arising from the Minutes 

La Coopérative Le Chez-Nous ltée 
During the January 29, 2018 meeting, members of the Health Network had accepted to provide a 
support letter upon request to the Coopérative Le Chez-nous to support its efforts in obtaining a 
licence to provide levels 4 and 5 long-term care. The director informed the Health Network that 
work is ongoing, but to date, the Coopérative has not yet asked the Health Network for the letter.  

 
5) Updates  

Direction – Société Santé en français (SSF) and Networks for 2018-2023 
Health Canada signed a new agreement with our national organization, the SSF, under the new 
Action Plan on Official Languages. In the past, the Health Network received funding from various 
envelopes and the basic operating expenses could be distributed into several envelopes. Under 
the new agreement, the Health Network will have an agreement to finance the Networking 
component and another one for all projects. Basic operating expenses must all be covered by the 
Networking component, and going forward, there will be less flexibility. Activities like the 
bursary program for health students and the mental health first aid courses will have to be 
funded from the Networking budget, which will not leave many funds for unexpected expenses. 
There is not enough funding to maintain the services of the communications officer, so the 
employees of the Health Network will have to look after communications in the future.  
 
The national organization may offer opportunities to receive other funding following the 
reevaluation of the apportionment formula among the 16 networks, which is ongoing, under the 
Francoprofessions project, or if there is a call for new projects in 2021–2023.  
 
For the Networking component, the Health Network signed an agreement to award it $124, 488 
for the 2018–2019 year. The amounts for 2019–2023 have yet to be determined.  
 
For the Projects component, the Health Network submitted three projects that seemed to have a 
greater chance of being selected, because of their sustainability potential and the fact that they 
had the support of partners in the system.  
 
The three projects submitted to the SSF were approved, and were awarded the following 
amounts:  
 

1. Improving access to French-language home care services on PEI  
Amount requested: $150, 000 for 3 years 
Amount received: $90, 000 for 3 years 
  

2. Improving access to French-language health services for PEI seniors 
Amount requested: $150, 000 for 3 years 
Amount received: $125, 000 for 3 years 
 

3. Building capacity to offer health services in French using the Café de Paris model 
Amount requested: $150, 000 for 3 years 
Amount received: $90, 000 for 3 years 

 
We will now have to revise the budgets and activities planned, and verify if we can increase the 
amounts with the help of partners.  
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Seniors Project 
This project would be a follow-up to the bilingual neighborhood project at Beach Grove Home. 
The first year will ensure the continuity of the creation of the neighborhood at Beach Grove 
Home. The following two years would be used to establish a bilingual neighborhood at 
Maplewood Manor in West Prince.  

 
Home Care  
 At the end of the 2017–2018 fiscal year, the SSF supported the Health Network in hiring a 
consultant to find and adapt a home care model to the PEI context, following the work of 
researchers from Université de Sherbrooke. The researchers had been contracted to find home 
care models in French that could work in a minority context. An advisory committee, made up of 
the following members, was created:  

• Cecil Villard, consultant 
• Michael Corman, representative appointed by the Department of Health and Wellness 
• Isabelle Dasylva-Gill, community representative 
• Rose Delaney, representative appointed by Home Care Services 
• Béatrice Caillié, community member and caregiver 

During the first meeting of the committee, on May 28, 2018, there was a recommendation to add 
a member to represent the Acadian and Francophone Affairs Secretariat. The draft mandate was 
also revised. 
 
This new project aims to recruit someone responsible for the coordination, to collaborate with 
the department responsible for home care services and to support the implementation of 
recommendations from the study report and the consultant’s report, with the support of the 
advisory committee.  

 
Café de Paris 
This project was piloted in three establishments in 2017–2018 – O’Leary Community Hospital, 
Beach Grove Home and Maplewood Manor. The Health Network had established a contract with 
the Collège de l’Île to provide training. There were 82 training sessions, and participant 
evaluations were positive.  
 
The new funding would make it possible to offer training in five establishments. The training 
would continue in the three establishments where the project was piloted, and would also be 
offered at the Queen Elizabeth and Prince County hospitals.  

 
Bilingual Health Worker Day 
The Au cœur du service conference and the Étoiles Santé Gala were held on March 2, 2018 and 
welcomed 42 participants. The schedule for the day was:  

• Registration, coffee and mingling 
• Speech by Acadian Senator René Cormier on the importance of language and culture in 

health care service delivery 
• Workshop with experiential, exchange and reflection activities presented by the 

FRANCOPHONE PLANETREE NETWORK: Offrir des soins et des services centrés sur les 
personnes – l’expérience qui nous rassemble (Providing person-centred care and services – 
a unifying experience) 
The participation of the Francophone Planetree network was possible thanks to the 
financial support of the Québec-PEI Cooperation and Exchange Program (Canadian 
Intergovernmental Affairs Secretariat and Department of Health and Wellness) 

• Étoiles Santé Gala, during which Dr. Nadine Arsenault-Samson received the 2018 Étoile 
Santé prize. 

• Personal and professional development booths 
• Interactive workshop at Studio Galaxie entitled La personne au cœur du service (Putting 

people at the heart of service delivery) 
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Participants were given tools and made to feel valued, and had the opportunity to share and 
discuss the active offer and client-centred services. Participant evaluations were very positive, 
and several people indicated that this activity should be offered annually.  

 
 Funding for activities in the Language training and cultural adaptation component (ex. Bilingual 
Employee Day, Étoile Santé campaign) were not renewed in the new Action Plan on Official 
Languages. Health Network employees invited members to contact them if they thought of 
innovative ideas on how to continue offering these activities. 

 
6) New Business  

Ottawa Declaration in the Name of a Healthy Francophonie  
The SSF and the Association des collèges et universités de la francophonie canadienne launched a 
national membership drive to endorse the Ottawa Declaration in the Name of a Healthy 
Francophonie, adopted in November 2017 by the delegates of the Rendez-vous santé en français 
(appendix A). This campaign aims to attract wide support from individuals, organizations and 
institutions, and seeks to improve the offer of and access to quality health care services in French. 
Members proposed to adopt the following resolution:  

WHEREAS the Société santé en français and the Consortium national de formation en santé 
organized the Rendez-vous en français from November 1 to November 3, 2017, with 350 French-
speaking health professionals, health managers and directors, community and patient group 
representatives, academics, trainers and government policy makers in attendance; 

WHEREAS the Declaration of Ottawa sets out six basic beliefs and seven clear commitment 
pathways expressing the desire to take action and increase true access to health care programs 
and services for Acadian and Francophone communities in the years to come; 

WHEREAS the Réseau Santé en français Î.-P.-É. (Health Network) works with various partners to 
improve access to high-quality French-language health programs and services for Prince Edward 
Island’s Acadian and Francophone community; 

WE, the members of the Board of Directors of the PEI French Health Network, adhere to the 
Ottawa Declaration and want to support the improvement of true access to health care programs 
and services in the language of Francophones living in minority communities in Canada. 

 
IT WAS MOVED BY CAROLE GALLANT AND SECONDED BY YVONNE DEAGLE THAT THE 
RESOLUTION PERTAINING TO THE ADHESION OF THE PEIFHN TO THE OTTAWA 
DECLARATION IN THE NAME OF A HEALTHY FRANCOPHONIE BE ADOPTED AS 
PRESENTED. 

                   – MOTION CARRIED                                                                                                                                           
 

Draw for the Health Care Student Bursaries 
A member of the Health Network drew the name for the $1,500 entrance bursary. The winner 
was Tanisha Victor from Souris, who will begin her studies in the Practical Nursing program at 
Holland College in September. If, for some reason, she cannot receive the bursary, the second 
candidate is Eliana Monthony and the third, Kira Duckworth.  
 
The name was drawn for the $1,500 health care student bursary. The winner was Allison Mill 
from Souris, who will be pursuing her studies in nursing at Université de Moncton in September. 
If, for some reason, she cannot receive the bursary, the second candidate is Myriam Cyr and the 
third, Mariah Hogan.  
 
The funds will be awarded to the winners after their level of oral proficiency in French is 
evaluated and proof of admission to their post-secondary institution is received. 
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7) Members of the Board of Directors 
New Member 
Isabelle Dasylva-Gill is the new Société Saint-Thomas-d’Aquin delegate. 

 
Vacant Positions/Terms to Renew in September 2018 
A table of positions up for election and terms to be renewed in the fall of 2018 was presented to 
members. 
 
Election Committee 
Members were asked if they wanted to sit on the election committee.  
 

IT WAS MOVED BY ISABELLE DASYLVA-GILL AND SECONDED BY JENNIFER LAROSA THAT 
THE ELECTION COMMITTEE FOR THE 2017–2018 AGM BE MADE UP OF MARIE DIONNE-
SULLIVAN AND CAROLE GALLANT. 

– MOTION CARRIED                                                                                                                                           
 

SSF Board of Directors Delegate 
In the fall of 2018, Johanne Irwin is completing her term of office as representative of the Health 
Network on the SSF Board of Directors. Members are encouraged to consider putting their names 
forward. The Board meets on a monthly basis – there are four meetings in person in Ottawa and 
the others are done by conference call.  

 
8) Finance 

Financial Report 
Élise Arsenault presented and tabled the financial report to April 30, 2018. Funding for the 2018–
2019 fiscal year has not yet been deposited by the SSF. 

 
9) Correspondence 

Correspondence received since the meeting of January 29, 2018 was passed around for the 
members’ consideration. The Health Network received a letter from the Baie Acadienne 
Development Corporation indicating that there will be a 2% increase in office rent starting on 
April 1, 2019.  
 

10) Next Meeting 
The next meeting will be the AGM in September 2018. The date will be confirmed with members 
shortly.  
 
 

Signatures:  
  
____________________________________________________   __________________________________________________ 
Véronique Duguay, Meeting Chair Patricia Richard, Meeting Secretary 

   
____________________________________________________   __________________________________________________ 
Date        Date    


