
PEI French Language Health Services Network - First meeting
November 12, 2002

Centre Belle-Alliance, Summerside

Minutes

In attendance: Jean-Paul Arsenault Robert Arsenault
Orella Arsenault Susan MacKenzie
Sylvia Barron Donald DesRoches
Colette Aucoin Larry Drouin

Absent: Sylvie Ploudre-Farrell Danielle Mills
Johanne Irwin Henri Gallant
Jeannita Bernard Robbie Thibodeau

Others: Maria Bernard, President, SSTA
Lizanne Thorne, Executive Director, SSTA
Élise Arsenault, guest
Ricky Hitchcock, French Language Services Advisor

1. Welcome and opening remarks

Jean-Paul Arsenault, Chair of the Acadian Communities Advisory Committee
chaired the first meeting of the PEI French Language Health Services Network
(FLHSN). Ricky Hitchcock was secretary.

In their opening remarks, Jean-Paul Arsenault and Maria Bernard thanked the
FLHSN members for their commitment to this important cause for the Acadian
and Francophone community and the Health and Social Services System. Mr.
Arsenault and Mrs. Bernard also wish the members of the Network fruitful
deliberations.



Introduction of Dr. Aurel Schofield, Community Representative,
Consultative Committee for French-speaking Minority Communities
(CCFSMC)

Dr. Schofield informed FLHSN members about the progress made in
French-language health services to ultimately improve access to these services by
French-speaking minority communities. He spoke about the make-up of the
CCFSMC, the work it has accomplished to date, and various reports it has
produced, in particular the report submitted to Allan Rock, Federal Minister of
Health, in September 2001.

Dr. Schofield then gave an overview of the five key levers required for
accessibility to French-language health services, and discussed networking,
training and intake centres in particular. He also discussed the funding that has
been established and made available to set up the Network. Furthermore, Dr.
Schofield said that the CCFSMC has also determined the amounts needed for
projects related to the levers of training and intake centres.

Dr. Schofield finished his presentation by asking the FLHSN to appoint two
representatives, one from the community and one from government, to work with
the Société Santé en français to put forth a proposal on intake centres that reflects
the needs and realities of the community and the Provincial Health and Social
Services System.

2. Nomination of FLHSN Co-Chairs

The process to nominate the FLHSN community and government co-chairs will
begin before the next meeting to fill the vacant positions.

3. Reading of the agenda

The agenda was unanimously accepted.

4. Education Program

The purpose of the Education Program is to provide all FLHSN members with the
same relevant information that will enable them to fully participate in the
FLHSN's work.



4.1 Work of the Consultative Committee for French-speaking Minority
Communities

To add to Dr. Schofield's presentation, Élise Arsenault explained the
proposed structure for the Société Santé en français and discussed the
creation of three permanent commissions dealing with human resources,
the organization of services, research and information systems. Ms.
Arsenault also informed members of the recent developments at the
national level, in particular the meetings with the Federal Minister of
Health, Anne McLellan, and the Minister responsible for official
languages, Stéphane Dion. She also touched on the progress made on PEI.

4.2 FLHSN terms of reference

Donald DesRoches presented the FLHSN's terms of reference. He
described its mission and principles, its composition, the organization
chart, the accountability framework, its operation, the scope of the work
and the resources assigned to this initiative.

4.3 French Language Services Act

Ricky Hitchcock discussed the application of the Act, especially the
existing conditions, the right to communicate in French, the Act's
objectives, the guiding principles, the accountability framework, the
provisions of the Act and various points to keep in mind during the
FLHSN's discussions.

4.4 Health profile of the PEI Acadian and Francophone community

Lizanne Thorne gave an overview of the health-related needs and realities
of the Acadian and Francophone community. She said that despite the
specific emphasis given to early childhood and seniors, it is important for
the FLHSN's work to be directed at the health and social service needs of
the Francophone population as a whole. It will also be important to join
and integrate the specific needs of the community and the needs of the
active offer of French-language services within the operations of the
Health System.

4.5 Profile of the health network

Susan MacKenzie from the Department of Health and Social Services 
talked about the progress made since the implementation of their
restructuring plan. She described the goals of this exercise, the
restructuring initiatives, the established transition guidelines, the role of
the various health institutions, the operating procedure and the transition
process.



5. Nomination of the FLHSN Executive

The process to nominate the FLHSN executive will begin before the next meeting
to fill the vacant positions.

6. Nomination of delegates for the creation of the national network

Ms. Thorne revealed the FLHSN delegates who will attend the meeting to be held
in Ottawa to establish the national Société Santé en français network. They are:

- Danielle Mills, health professional
- Sylvie Ploude-Farrell, community representative
- Colette Aucoin, trainer
- Donald DesRoches, policy-maker
- Élise Arsenault, manager

To prepare for this meeting, those responsible for the community and government
components will work together to take the necessary measures in order for the
Island to be represented on the Société Santé en francais.

7. Administrative issues

7.1 Contact list

Mr. Hitchcock passed around a sheet to FLHSN members and asked them
to fill in their contact information. They can then be contacted when
necessary and receive the necessary documentation for meetings.

7.2 Travel and expenses

We informed the FLHSN members that an expense sheet was placed into
each person's folder tonight. We asked them to fill in one for tonight's
meeting and submit it to us. The travel fees will be the same as those of
the provincial government which is 37.2 cents per kilometre for the month
of November. FLHSN members were also informed that they will receive
a fee for their participation in the FLHSN's work. The fee will be the same
as those paid to the members of the Acadian Communities Advisory
Committee. The co-chairs will receive $100 per meeting and members
$60 per meeting. These fees will only apply to meetings of the FLHSN
and its executive. The FLHSN will also look after the expenses for room
rentals, meals or refreshments for these meetings.



7.3 Meeting minutes

To ensure the FLHSN's proper administration and operation and to allow
all members to access information on these meetings, minutes of each
meeting will be kept and given to members as a reference document.

7.4 Administrative support

The French Language Services Advisor of the Acadian and Francophone
Affairs Division will provide administrative support to the FLHSN until
the positions of Coordinator (to support the FLHSN's work), Planning and
Research and Administrative Support have been filled. If FLHSN
members have any questions or require information, they can contact
Ricky Hitchcock by telephone at 569-7592 or by e-mail at
rjhitchcock@gov.pe.ca. They can also contact Lizanne Thorne, executive
director of the SSTA, by telephone at 888-1680 or by e-mail at
lizanne@ssta.org.

8. Miscellaneous

8.1 Next meeting of the FLHSN

The date and time of the next meeting should be convenient for all members.
Also, a main theme should be developed for that meeting.

9. Close of meeting

The meeting ended at 9:00 p.m.
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