
Prince Edward Island
French Language Health Services Network (RSSFÎPÉ)

5th meeting – October 13, 2004, 5:00 p.m.
Belle-Alliance Centre, Summerside

Minutes

Present: Sylvie Plourde Farrell, Early Childhood Sector, Co-Chair
Jeannita Bernard, Acadian Communities Advisory Committee
Donald DesRoches, Acadian and Francophone Affairs Division
Susan MacKenzie, Department of Health and Social Services
Pam Trainor, Provincial Health Services Authority
Alcide Bernard, East Prince Health 
Karen Langevin, Queens Health 
Brenda Doyle, West Prince Health
Colette Aucoin, Education and Training Sector
Lizanne Thorne, Community Sector, delegate of the Société Saint-Thomas-d’Aquin
Orella Arsenault, Women and Seniors Sector
Johanne Irwin, health care professionals representative
Josette Losier, health care professionals representative

Absent: Carole Gallant, community representative of the youth sector 
Lucie Arsenault, health care professionals representative
Delegate of the Acadian Communities Advisory Committee 

Guest: Élise Arsenault, resource person, member of the Société Santé en français (SSF) board of
directors

Employees: Julie Gilman, French Language Services Coordinator, Department of Health and Social Services,
and Coordinator of the Network
Béatrice Caillié, research and planning support agent, RSSFÎPÉ

Other: Bernard Labelle, simultaneous interpretation service

1. Welcome
Co-Chair Sylvie Plourde Farrell welcomed everyone, especially Julie Gilman, the new French Language Services
Coordinator at the Department of Health and Social Services and Coordinator of the RSSFÎPÉ. Julie began her
position on October 12.

2. Introduction of the new Network members
The co-chair introduced the new members of the Network and said that two people were absent: Carole Gallant,
the new youth sector representative, and Lucie Arsenault, health care professionals representative.

3. Adoption of the agenda
Lizanne Thorne motioned and Johanne Irwin seconded,

THAT THE AGENDA BE ADOPTED WITH ADDITIONS.
- Motion carried.

Additions: Other business
Needs evaluation report - Kings Health Authority
Request for letter of support - Infotech Project - Claire LeBlanc
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4. Adoption of the minutes of the Network meeting of May 18, 2004
Susan MacKenzie motioned and Josette Losier seconded,

THAT THE MINUTES BE ADOPTED AS PRESENTED.
- Motion carried.

5. Follow-up to the minutes
5.1 Adoption of the Network’s Terms of Reference (document enclosed - vote) 
As requested by the members at the last Network meeting, the most important changes are highlighted in the
document presented. The co-chair explained them one by one. Donald DesRoches said that at the meeting of
the Network foundation, the Hon. Mitch Murphy, then Minister responsible for Francophone Affairs, had
expressed his desire to not exclude the region of Kings, especially because of the awareness developing in
the region which has led to, among other things, the request to establish a French school in Souris.

Donald DesRoches motioned and Lizanne Thorne seconded,
THAT THE TERMS OF REFERENCE BE ADOPTED AS PROPOSED WITH THE
ADDITIONS.

- Motion carried.
Additions:
2nd paragraph, 3rd sentence: The health and social services offered in French to the residents of the Acadian and
Francophone community of Prince Edward Island...
Structure of the Network, 1st paragraph, last sentence: The structure that consists of a maximum of 17
members...

5.2 Appointment of the governmental co-chair - (postponed to the next meeting)
The governmental co-chair must be chosen from among the representatives of health authorities and
departments.

 5.3 Federal health budget - 10-year agreement (information)
On October 6, Sylvie Plourde Farrell and Donald DesRoches participated in a teleconference organized by
the SSF for the network presidents. Two key items were discussed: the meeting of the health ministers and
the change proposed to the SSF’s laws and regulations. Donald DesRoches provided a summary of the
efforts made in almost all the provinces to raise the premiers’ awareness of the health service needs of
French-speaking minority communities. The press release published following the meeting held in Ottawa
with the Rt. Hon. Paul Martin contained a passage on the possible increase in the number of Francophone
health care professionals, but nowhere was the networking or organization of services for French-speaking
minority communities mentioned. 
The SSF president therefore consulted the networks and recommended continuing efforts that aim to include
the two axes of development in the discussions on funding to be held at the meeting of health ministers on
October 16 and 17 in Vancouver.

The second point discussed during the teleconference was the change to the SSF’s laws and regulations.
Everyone was in favour of presenting a resolution at the annual general meeting that will allow all 17
networks to have equal representation on the SSF board of directors.

Donald DesRoches and Susan MacKenzie will ensure that the briefing notes on this matter are sent to the
ministers.
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5.4 Consortium national de formation en santé (CNFS)
As a follow-up to the discussions held during the last meeting of the Network, Susan MacKenzie, Donald
DesRoches, Karen Langevin, Élise Arsenault and Gilbert Ladéroute came up with a number of suggestions,
including that of writing a letter to the Consortium. The members received a copy of the letter, which
requested that the Consortium board of directors examine the problems that the provinces and territories
which do not have recognized training institutions must face. The Network is asking that the Société
éducative de l’Î.-P.-É. become one of the educational institutions that receives funding from the Consortium
for training, recruitment, promotion targeted at young people, support for coordinating apprenticeships, etc.
The members were also told that Donald DesRoches met with Linda Lowther from the Department of
Education. Gilbert Ladéroute discussed recognizing the statute of the Société éducative with government
representatives. He and Béatrice Caillié will attend a joint meeting of the CNFS and the SSF on Thursday,
October 14 in Moncton.

5.5 Health and Social Services strategic plan for French-language services - 2004-2008
Susan MacKenzie said that she and Julie Gilman must present the document to the ministers. 

6. New business
6.1 Approval of the projects submitted to the Primary Health Service Transition Fund
The projects presented were received by the Network at the end of last week. The project summaries were
translated. The projects in question are:
Queens Health Authority: Healthy Choices, Healthy Community - $137,550
Provincial authority: French resource centre - $93,744 and $85,000 (training resources component)
Kings Health Authority: Videoconferencing system - $109,295

The Island’s budget envelope is $443,000, and the total cost of the projects amounts to $425,589. The
projects must be approved by the Network and sent to the Société Santé en français by November 15th at the
latest.

The Provincial Health Authority project created by Benoit Henry could not be completed because Mr. Henry
left the authority. In addition, the members are asking the staff to contact the promoters of the
videoconference project to ensure that the technology proposed is adequate and compatible with the
technology already used by the partners, including the Provincial Health Authority. It was also requested
that the Kings Health Region elaborate on the research conducted on online training and on loaning the
services of bilingual professionals who work for other authorities.

The importance of promoting these initiatives and distributing information to the target population—the
Acadian and Francophone community—was emphasized. The Queens Health Region will review the
activities and budget submitted before handing in the final version to the Network.

Donald DesRoches motioned and Alcide Bernard seconded,
THAT THE STAFF DISCUSS THE CONCERNS OF NETWORK MEMBERS WITH
THE PROJECT PROMOTERS SO THAT THEY CAN CONSEQUENTLY ADAPT
THE PROJECTS AND THAT THE STAFF SEND THE PROJECTS AS SOON AS
POSSIBLE TO THE SOCIÉTÉ SANTÉ EN FRANÇAIS.

- Motion carried.

It was explained that the Centre de santé communautaire Évangéline will be a partner in the Parlons santé!
project for teenagers, which is currently in its second phase. The Network was a partner in its first phase,
which consisted of surveying around 100 students of French secondary schools (Évangéline and
François-Buote). The data collected were used to develop the second phase of the project, which consisted in
creating an interactive Web site for young people in search of information and advice. The site, which has
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three main subjects (healthy relationships, tattooing and physical activity), will be launched officially at
École Évangéline with the participation of students from École François-Buote.

6.2 Setting the Stage project
The highlights of the project were distributed to the members. Béatrice Caillié said that she submitted the
project to Susanne Tremblay, the person responsible at the SSF, and to Brigitte Gagnon, project coordinator
for the PHCTF. No major changes were recommended.

Susan MacKenzie and Julie Gilman will present the project to the directors of the health authorities very
soon. The Network must have the support of the health authorities to present the call for tenders to hire a
specialized resource to lead the project under the management of a work committee governed by the
Network.

Colette Aucoin motioned and Orella Arsenault seconded,
THAT THE SOCIÉTÉ SAINT-THOMAS-D’AQUIN SIGN THE CONTRIBUTION
AGREEMENT ON THE SETTING THE STAGE PROJECT AND THAT THE STAFF
OF THE NETWORK SUBMIT A TWO-YEAR BUDGET THAT COVERS THE
ENTIRE AMOUNT ALLOCATED TO THE ISLAND OF $110,845.

- Motion carried.

6.3 Network evaluation report and recommendations
The co-chair asked the Network members to read the document presented and to provide their comments on
the recommendations made at the end of the document. The executive committee will make recommendations
to the members at the next meeting of the Network.

6.4 Delegates at the SSF annual general meeting - Moncton, October 16 and 17, 2004
Josette Losier motioned and Johanne Irwin seconded,

THAT THE NETWORK DELEGATE DONALD DESROCHES, KAREN LANGEVIN,
LIZANNE THORNE, GILBERT LADÉROUTE AND JEANNITA BERNARD TO
REPRESENT IT AT THE ANNUAL GENERAL MEETING OF THE SOCIÉTÉ
SANTÉ EN FRANÇAIS. 

- Motion carried.

The delegates will meet up on Friday evening in Moncton to discuss strategies and to designate a person to
be named to the SSF board of directors.

It was mentioned that Élise Arsenault, as a member of the SSF board, will attend the annual general
meeting, as will Julie Gilman and Béatrice Caillié. Donald DesRoches thanked Élise Arsenault, founding
member of the SSF, for her contribution and commitment.

6.5 Healthy Living Strategy (information)
Around 15 people attended a provincial meeting on October 6 about the PEI Healthy Living Strategy. Only
the Évangéline and Charlottetown regions were not represented at the meeting. Provincial groups
representing senior citizens, women and the Jeux de l’Acadie also attended (Jeunesse acadienne could not
make it, but its director was updated the next day; he agreed with what was discussed). Shannon Hartigan of
Health Canada and the French Language Services Coordinators were also in attendance.

The challenge for the Acadian and Francophone community is to determine how it can participate in the
strategy and benefit from it. The health regions have actually developed a number of implementation
approaches, but the Francophone provincial groups do not have enough resources to be able to fully
participate in the strategy. Various approaches and possible solutions were considered at the meeting. It was
also recommended that a working group be set up under the aegis of the Network to evaluate the best
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strategies adapted to the realities and needs of the Acadian and Francophone community.

Lizanne Thorne motioned and Karen Langevin seconded,
THAT THE NETWORK FORM A WORKING GROUP TO DISCUSS THE BEST
OPTIONS SO THAT THE ACADIAN AND FRANCOPHONE COMMUNITY CAN
FULLY BENEFIT FROM THE PEI HEALTHY LIVING STRATEGY.

Modification:
THAT THE STAFF DEVELOP AND SUBMIT A TERMS OF REFERENCE FOR THE
WORKING GROUP TO THE EXECUTIVE COMMITTEE.

- Motion carried.

6.6 French-language services for autistic children
The Network has received letters and e-mails from parents of autistic children asking for support in their
efforts to obtain or maintain French-language services for their children. A copy of their requests has been
sent to members and a letter has been sent to Brian Bertelsen, person responsible for the program. There are
currently around six cases of autistic Francophone children.

7. Other business
7.1 Needs evaluation report - Kings Health Region
The co-chair said that the Kings Health Region published the evaluation report on French-language services
needs. A copy of the recommendations was given to the members. It is available in English or French from
Johanne Donahoe.

7.2 Request for a letter of support for the Infotech project
Claire LeBlanc of the Collectivité ingénieuse de la Péninsule acadienne (CIPA inc.) asked for a letter of
support for the project presented to the PHCTF Support Fund - multi-jurisdictional budget envelope. The
CIPA created a Web site called HealthCyberVillage. As part of this project, Infotech and the health guide
will be accessible to the participating Acadian and Francophone communities in the Atlantic region and,
eventually, elsewhere in the country. Ms. LeBlanc said that based on a conversation she had with their
coordinator, the Nova Scotia Network sent a short letter that stated their support in kind only.

Given the uncertainty of the actual commitment in time and resources that the project may require (even in
kind), it was decided that the Network will not send a letter of support.

8. Next meeting
The next meeting of Network members will be held in January 2005. The executive committee will certainly
hold a meeting before the end of the year.

9. Conclusion
Sylvie Plourde Farrell thanked Karen Langevin for her work at the Network (when she left in August, the
co-chair presented her with a thank-you card and a gift on behalf of all Network members). Susan
MacKenzie thanked Béatrice Caillié, who took on some additional tasks while the coordinator position was
vacant. She was given a birthday gift.
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