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14th Meeting of the PEIFLHSN 
      September 25, 2007, 5:30 p.m. 

        Centre Belle-Alliance, Summerside 
 
 

Minutes 
 
Government members in attendance: 
 Donald DesRoches (Co-chair), delegate from the Acadian and Francophone Affairs Division  
 Jules Aucoin, delegate from the Social Programs and Seniors Division 
 Marlene Bolger, delegate from the Community Hospitals and Continuing Care  
 Cynthia Bryanton, delegate from the Hospitals and Acute Care Hospitals Division 
 Mark Spidel, delegate from the Primary Health Care Division 
 Garth Waite, delegate from the Corporate Services Division 
  
Community members in attendance: 

Claude Blaquière (Co-chair), delegate from the Société éducative de l’Î.-P.-É. 
 Colette Arsenault, women’s representative 
 Lucie Arsenault, health professionals representative 
 Nicole Blanchard-Boutilier, parents and early childhood representative 
 Eileen Doucette, health professionals representative 
 Melissa Doucette, youth representative 
 Johanne Irwin, health care professionals representative 
 
Regrets: 
 Jeannita Bernard, delegate from the Acadian Communities Advisory Committee 
 Maria Bernard, acting seniors’ representative  
 Josette Losier, delegate from Child and Family Services Division  
 Lizanne Thorne, delegate from the Société Saint-Thomas-d’Aquin  
  
Guest 
 Kristin O’Halloran, nursing student 
 
Employees 
 Julie Gilman, PEIFLHSN Coordinator (absent) 
 Caroline Currie, PEIFLHSN Project Manager 
 Liette Arsenault, PEIFLHSN Administrative Assistant 
  

1. Welcome 

1.1. Donald DesRoches welcomed PEIFLHSN members. He introduced the new people around 
the table: the new PEIFLHSN administrative assistant, Liette Arsenault; the new delegate 
of the Primary Health Care Division, Mark Spidel and guest Kristin O’Halloran, a nursing 
student, who is presently on the job training with Lucie Arsenault. 
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1.2. Adoption of the agenda (vote) 

Donald read the items on the agenda. Because Minister Currie had to cancel his visit, item 2 will be 
omitted. It was suggested that the item “Presentation to the Canadian Council on Health Services 
Accreditation (CCHSA)” be added to the agenda under Other Business.  It was also asked that 
Jeannita’s report on the PEI Health Sector Council and Dr. Green’s presentation be added to the 
agenda as well. 

JOHANNE MOTIONED THAT THE AGENDA BE ACCEPTED WITH THE SUGGESTED CHANGES. 
COLETTE SECONDED THE MOTION. 

- MOTION UNANIMOUSLY CARRIED 

2. Adoption of minutes of February 12, 2007 (vote) 

Because the quorum wasn’t achieved on the government side at the last meeting, members were 
asked to adopt the minutes of the February 12 meeting. 

COLETTE MOTIONED THAT THE MINUTES OF FEBRUARY 12, 2007 BE ACCEPTED AS 
PRESENTED. MELISSA SECONDED THE MOTION. 

- MOTION UNANIMOUSLY CARRIED 

3. Adoption of minutes of June 18, 2007 (vote) 

MELISSA MOTIONED THAT THE MINUTES OF THE JUNE 18, 2007 MEETING BE ACCEPTED 
AS PRESENTED. NICOLE SECONDED THE MOTION. 

- MOTION UNANIMOUSLY CARRIED 

4. Follow-up to the minutes of June 18, 2007 

a) Election of community members 
Donald reminded members that five community positions were up for election at the AGM 
of the SSTA on October 14. The call for candidates was posted in La Voix acadienne on 
September 12 and 19. Two members indicated that they wouldn’t reoffer. Donald and 
Claude thanked Colette Arsenault and Nicole Blanchard-Boutilier for their participation on 
the PEIFLHSN.  A nomination committee will be struck if the executive committee deems 
it necessary once the call for candidates deadline is reached. 

b) Follow-up:  Work session of the June 18, 2007 meeting 
Donald presented the document Follow-up to the FLHSN work session held on June 18, 2007 
that summarized the decisions made by the executive committee further to the work 
session. In the last item (clarify the role of the executive committee), Donald reminded 
members that he, Claude, Lizanne, Johanne and Garth are the members who presently 
compose the executive committee. In the document entitled Proposed Changes to the 
FLHSN’s Terms of Reference, it was suggested that the word “FLHSN” be added to the last 
paragraph just before “following the elections held during the SSTA’s Annual General 
Meeting.”  

EILEEN MOTIONED THAT THE PROPOSED CHANGES TO THE PEIFLHSN TERMS OF REFERENCE 
BE ACCEPTED AS AMENDED. LUCIE SECONDED THE MOTION. 

- MOTION UNANIMOUSLY CARRIED 
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5. New Business 

a) Department of Health Progress Report 
Garth explained that in November 2006, the Department of Health sent a letter to the 
FLHSN in reference to the Setting the Stage (STS) action plan and the measures that would 
be taken as a result of the action plan. It was therefore decided to present a report to the 
FLHSN on the progress and challenges related to the implementation of the action plan. 
Garth had intended to present the report but missed a deadline and was unable to make the 
presentation at this meeting. He will make the presentation at the next FLHSN meeting. 
 
Garth was asked at what intervals he thought he would present such reports. He indicated 
annually, but it could be advantageous to do so at each meeting. It was indicated that the 
executive committee perceived these reports as an accountability mechanism further to 
STS. It was asked if the preparation of this report succeeded in creating a feeling of 
responsibility in departmental staff. Garth answered that it did but the report is also 
important because it informs the FLHSN and the members of the community that there are 
improvements and progress. At this time, it is clear that the report’s format is based on the 
recommendations of the STS action plan but it is possible that the report be adapted 
through time. 
 

b) Follow-up to the FLHSN action plan 
Caroline presented an update on the activities carried out under the Action Plan for Priority 
Objectives developed by the members of the FLHSN in July 2006. The members expressed 
comments on the activities carried out. There was much discussion and interest regarding 
health care language training. Donald indicated that the FLHSN has achieved many 
accomplishments. The only item that hasn’t been addressed is the first under objective 1, an 
action plan like STS for services to seniors. He reminded the members that when this item 
was added, it was with the intent of ensuring that the STS was well under way before 
moving on to other things, in order to avoid scattering the efforts of the FLHSN.  
 

c) Presentation of the Recruitment Kit 
Recruitment kits for bilingual health and social service workers were distributed so that 
members could see the finished product. Caroline explained to whom the kits were 
distributed. Government members kept copies to distribute within their divisions. 
 

d) Three delegates for the SSTA AGM 
As member organization of the SSTA, the FLHSN has the right to have three voting 
delegates attend the AGM to be held at the new West Prince School and community centre 
on October 13 and 14. Interested members are asked to contact Caroline before Friday, 
September 28. 
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6. Other Business 

a) Presentation to the Canadian Council on Health Services Accreditation (CCHSA) 
Donald explained that visitors of the CCHSA invited the FLHSN to participate in a focus 
group for the community partners of the Department of Health on September 20. Donald 
and Claude participated as co-chairs of the FLHSN. Colette also attended for the 
Association des femmes acadiennes et francophones de l’Î.-P.-É. (PEI Acadian and 
Francophone Women’s Association). Apparently the visitors expressed a genuine interest in 
hearing what the FLHSN had to say. Donald and Claude discussed the excellent 
relationship between the FLHSN and the Department of Health, due to the structure of the 
FLHSN; however, there are still problems in terms of action implementation.  
Government representatives discussed the feedback they received from the visitors 
following the discussion groups. 

b) Jeannita’s Report on the PEI Health Sector Council 
Donald read a report submitted by Jeannita, FLHSN representative on the PEI Health 
Sector Council (HSC) Board of Directors. Her report summarized the recent activities of the 
HSC and mentioned that their priorities are based on the recruitment and retention of 
health professionals. 

c) Presentation by Dr. Alexander Green 
The FLHSN invited Dr. Alexander Green of the Massachusetts General Hospital Disparities 
Solutions Center to give the presentation he delivered during the SSF’s Rendez-vous santé en 
français in Ottawa in February 2007. His presentation dealt with the impact of language 
barriers on health services. The presentation on Thursday, November 29 will be open to 
FLHSN’s community and professional partners from 7:00 p.m. to 8:30 pm. in 
Charlottetown. Friday’s presentation (November 30) will be open to employees of the 
Departments of Health and Social Services and Seniors and run from 10:30 a.m. to 12:00 
noon in Charlottetown. More details will be provided in the upcoming weeks. FLHSN 
members are encouraged to spread the word to their colleagues. It was recommended that 
the FLHSN invite the Department’s quality teams’ chairs.  

7. Next Meeting 

The next Network meeting is scheduled for November 6 but the date may change because Ministers 
Currie and Bertram indicated that they would like to attend. Donald indicated to the members that 
the meeting may be held in Charlottetown to facilitate the ministers’ presence. Members will receive 
confirmation of the date of the next meeting when it is decided. 

8. Adjournment 


