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33rd Meeting of the PEIFLHSN 

      October 15, 2012 at 5:30 p.m. 
       Centre Belle-Alliance, Summerside 
 

 

Minutes 
 

Government Members: 
 Diane Arsenault (Co-chair), Acadian and Francophone Affairs Secretariat  
 Tracy Chiasson-Lawlor, Social Programs and Seniors Division  
 Béatrice Caillié, Acadian and Francophone Community Advisory Committee 
 Cynthia Bryanton, Hospitals and Acute Care Division 
 Una Hassenstein (Executive), Corporate Services Division 
  
Community Members: 
 Johanne Irwin (Co-Chair), health professionals’ representative 
 Colette Aucoin, Société éducative de l’Î.-P.-É. 
 Gabriel Arsenault, youth representative 
 Father Eddie Cormier, seniors’ representative 
 Linda Richards (Executive), parents and early childhood representative 
 Priscille Arsenault, community representative 
 Josée Gallant-Gordon, health professionals’ representative 
 Marie Dionne-Sullivan, women’s representative 
 
Regrets:  
 John Martin, Community Hospitals and Continuing Care Division 
 Mark Spidel, Primary Health Care Division 
 Aline Bouffard-Cohen (Executive), Société Saint-Thomas-d’Aquin 
  
Guests:  
 Bernard Labelle, simultaneous interpretation services 
 Jacinthe Lemire, Director, Coopérative d’intégration francophone de l’Î.-P.-É. 
 Edmond Richard, President, Coopérative d’intégration francophone de l’Î.-P.-É. 
 
Employees: 

 Élise Arsenault, Director, PEIFLHSN and French Language Services Analyst, Health PEI and 
Department of Community Services and Seniors  

 Patricia Richard, Assistant Director, PEIFLHSN 
 
 
1. Meal 

 
2. Welcome 

Johanne Irwin, Co-chair, welcomed the members and guests as well as a new community 
member, Marie Dionne-Sullivan, representing women.  The members around the table 
introduced themselves.  
 

3. Introduction of guest - CIFÎPÉ 
Edmond Richard, Chair of the Coopérative d’intégration francophone de l’Î.-P.-É. (CIFÎPÉ), and 
Jacinthe Lemire, CIFÎPÉ provincial coordinator, explained that they have to create a steering 
committee at the request of Citizenship and Immigration Canada. An invitation was sent to the 
Network’s Co-chair Johanne Irwin, to have her serve as contact person given her experience with 
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the Network. The CIFÎPÉ was then invited to make a presentation on their organization to 
Network members. 
  
M. Richard explained the CIFÎPÉ’s provincial mandate:  Help French language newcomers who 
move the Prince Edward Island, facilitating their social, financial, educational and cultural 
integration and sensitize the receiving population – the Island Acadian and Francophone 
community – to cultural diversity, the advantages of immigration and the importance of 
Francophone immigration. He also gave a bit of background on the organization since 2006.     
Ms. Lemire presented the CIFÎPÉ’s current and future initiatives, strategic planning for 
demographic growth, partnerships and possible amalgamation with the SSTA. She also 
mentioned the importance of the health component and service exchange possibilities between 
the Network and CIFÎPÉ. 
 
The guests presented the composition of the steering committee and other potential partners. 
The Network was invited to participate. It would be preferable to have organization presidents 
sit on the committee, but other elected members could also serve. A member explained that the 
health file is very complex due to the involvement of professional orders during recruitment. The 
members agreed on the importance of participating on this committee and to discuss the issue 
during tonight’s meeting.  

 
4. Adoption of the agenda 
 

IT WAS MOVED BY  BÉATRICE CAILLIÉ AND SECONDED BY LINDA RICHARDS THAT THE 
AGENDA BE ADOPTED WITH THE ADDITION OF ONE ITEM UNDER NEW BUSINESS:  
CIFÎPE STEERING COMMITTEE. 

– MOTION CARRIED  
 
5. Adoption of the minutes 

 

IT WAS MOVED BY CYNTHIA BRYANTON AND SECONDED BY DIANE ARSENAULT THAT 
THE MINUTES OF THE JUNE 11, 2012 MEETING BE ADOPTED AS PRESENTED.  

– MOTION CARRIED                                                                                                                                            
 
6. Business arising from the minutes 

 
Healthy Schools:  French language dietician services at École-sur-Mer 
On June 13, 2012, the vice-principal had a telephone conversation with Ashley Murphy who 
indicated that she had met with the principal at École-sur-Mer early on in the project and spoke 
with her on several occasions during the school year. She offered to help with food services, but 
the school never got back to her. She also offered her services to the preschool centre, but no one 
responded.  
 
The electronic version of the food guide that comes with the new policy was sent to the director 
of the Centre Belle-Alliance who manages food services. She forwarded the information to the 
cook. Food services at the Centre Belle-Alliance will be prioritized in phase 2 of the project, if it 
goes ahead, and it was noted that in the future it would be best to contact the director directly to 
discuss this topic. 

 
New members 
The two nominations submitted by the Board of Directors, Gabriel Arsenault and Marie Dionne-
Sullivan, were approved at the AGM of the SSTA on June 16, 2012.  
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Jeux des aînés de l’Acadie 2014 (2014 Acadian Seniors Games) 
The Network provided a letter in support of the 2014 Acadian Seniors Games. It was circulated to 
the members of the Board of Directors. The Island’s bid to host the games in 2014 was 
unsuccessful.  
 
Translation of letter from Cecil Villard 
The letter was translated and provided to the members of the Board of Directors.  
 

7. Updates 
 
Incorporation of Network 
Diane Arsenault, member of the working committee for the incorporation, indicated that the 
committee met on October 9. She presented an overview of the meetings with Network 
employees and the two attorneys: 

• Cost will be less than $2,000. 
• Temporary administrators must be appointed to sign the incorporation documents. 
• The Network’s actual framework has to be revised to establish statutes and by-laws. 
• It will have to be determined how the community members will be appointed. 

 
The statutes and bylaws of four other provinces were also reviewed.  
 
The committee made the following suggestions to Network members:  

• That working committee members serve as temporary administrators; 
• That the working committee develop a draft of the Constitution and Bylaws using 

examples from other provinces, and our Framework as a starting point, and 
• That the committee provide Network members with the draft for discussion and 

approval.  
 

IT WAS MOVED BY COLETTE AUCOIN AND SECONDED BY  JOSÉE GALLANT-GORDON 
THAT THE NETWORK ACCEPT THE COMMITTEE’S PROPOSAL ACCORDING TO WHICH 
THE MEMBERS OF THE WORKING COMMITTEE SERVE AS TEMPORARY 
ADMINISTRATORS AND THAT THE WORKING COMMITTEE DEVELOP A DRAFT OF THE 
CONSTITUTION AND BYLAWS FOR DISCUSSION AND APPROVAL BY THE NETWORK. 

– MOTION CARRIED                                                                                                                                            
 
The Committee will meet again on October 24, 2012. A special meeting with Network members is 
planned before Christmas 2012 to provide them with a first draft. The members may be 
contacted to give their opinion on certain items before the next Network meeting. The work 
should be finalized by April 1, 2013.  
 
Ongoing promotional projects 
 
1) Healthy schools: The final report is completed and will be distributed at our next meeting. 

We are waiting for a response on the possibility of a 2nd phase of the project in the early 
winter months of 2012.  
 

2) Natural caregivers (SSTA) :  A Master’s candidate from Université de Moncton, Geneviève 
Dostaler, worked on the project for twelve weeks. One of the members asked what the 
trainee’s duties were. It is not clear if a resource person is in position at this time. The 
director specified that the SSTA is responsible for managing the project. Specifics and 
updates on this matter will be provided to Network members as soon as the information is 
received from the SSTA. 
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3) Seniors’ Wellness Series (Le Bel Âge) : The project, which includes module development 
and community presentations, is going well. 
 

4) Better informed on French language health (Libraries):  The project is continuing with 
new resource person, Lori MacAdam. 
 

SSF project:  Health services for seniors  
 
Long term care  
The director made a PowerPoint presentation containing pictures of the Francophone household 
at the new Summerset Manor in Summerside and provided the following information: 

• A total of 20 Francophone residents were identified by a student who worked on the 
project.  

• Acadian flags were placed on the doors and files of Francophone residents.  
• Employees were invited to have their French language skills evaluated by Donna Lavoie, 

Coordinator of the Public Service Commission French Language Training Centre. In total, 
32 employees were evaluated, representing 10% of the staff.  A total of 20 employees 
were rated advanced or exempted. 

• Special activities to celebrate the Francophone culture were held.  
• Employees receive support to improve their level of French language skills. They can take 

French language courses at the Collège Acadie, in the form of French training modules or 
night classes. Employees have shown a significant amount of interest.  

• An advisory committee composed of representatives from various areas of activity, is 
working on the implementation of recommendations. To date, there have been three 
meetings. Committee members are very motivated and aware of the needs of 
Francophones. 

• Seven new designated bilingual nursing positions were created. 
• Four new designated bilingual combined services positions were created.  
• The families of the residents are invited to give suggestions. 
• Work is ongoing on the development of placement policies with the Placement 

Committee.  
• The national team visited the location and met with the local committee. They had good 

discussions.  
 

A member asked how many Francophone residents there were in the other manors. Nine were 
identified at Maplewood. The numbers at Wedgewood are not known; therefore the director will 
follow up and inform the members. The Placement Committee is presently working on the 
development of placement policies to assist in the transition process. It was recommended to 
advise the  Placement Committee that it should inform the Francophone residents at Wedgewood 
of the transfer process, so they could request a transfer if they wish.  
 
Study to improve homecare 

• Consultant Steve McQuaid of Atlantic Evaluation Group is continuing his work. 
• The Advisory Committee has met once.  
• Research on best practices is almost completed. 
• Internal consultations with Health PEI took place. Approximately 95 employees who 

work in home care attended the meetings. At least seven or eight people indicated that 
they spoke French. 

• Three of five community consultations have taken place. 
• A private consultation may also be held. Members are asked to invite interested parties to 

contact the Network. 
• Planning for an exploratory mission is under way to see what’s out there to improve 

access to home care services and programs and services for natural caregivers.  
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Rendez-vous Santé en français and 10th anniversary 
 
The Rendez-vous will be held in Ottawa from November 21 to November 24, 2012. Network 
delegates who received bursaries to attend are:  Colette Aucoin (educational institution), Josée 
Gallant-Gordon (community organization), Tracy Chiasson-Lawlor (health professional), Cynthia 
Bryanton (health establishment), Élise Arsenault (Network employee), Patricia Richard 
(Network employee), Julie Gilman (HR advisor for health), Anne-Marie Hunt (medical student) 
and Melva O’Connor-Rafuse (social worker at QEH). Johanne Irwin (government authority) will 
also attend as member of the SSF Board of Directors.  
The SSF AGM will be held after the Rendez-vous. Network delegates will participate. Johanne 
Irwin’s term as representative on the SSF Board of Directors is coming to an end; the Network 
will have to appoint another member. Members will have to be Francophone, as the meetings are 
all held in French, and represent a health organization, educational institution or government 
authority. The vote should be held in Atlantic Canada first and then at the SSF. An e-mail will be 
sent to the members on this matter.  

 

IT WAS MOVED BY BÉATRICE CAILLIÉ AND SECONDED BY LINDA RICHARDS THAT THE 
FOLLOWING DELEGATES ATTEND THE SSF AGM ON NOVEMBER 24, 2012:   
COLETTE AUCOIN (EDUCATIONAL INSTITUTION), JOSÉE GALLANT-GORDON 
(COMMUNITY ORGANIZATION), TRACY CHIASSON-LAWLOR (HEALTH PROFESSIONAL), 
CYNTHIA BRYANTON (HEALTH ESTABLISHMENT) AND JOHANNE IRWIN (GOVERNMENT 
AUTHORITY). 

– MOTION CARRIED                                                                                                                                            
 
8.  New business 

 
CIAS Project 
The Network had presented a project entitled « De l’expertise québécoise pour améliorer les 
services de santé à l’Î.-P.-É. » (Quebec expertise to improve health services on PEI) to the 
Canadian Intergovernmental Affairs Secretariat (CIAS). The purpose of this project, in 
partnership with the SSTA in keeping with its natural caregivers project as well as with the group 
Francophones de l’âge d’or de l’Î.-P.-É., is to become familiar with training programs or assistance 
measures for individuals who are in a help relationship with people who need support. This 
could be done by participating in an exploratory mission to Quebec, planned for November or 
December, under the advice of Quebec partner, l’Association Lavalloise des personnes aidantes, 
as well as researchers of the long term care project. The CIAS approved $3,500 for the Network.  
 
Election to the Executive 
Una Hassenstein accepted a second term on the PEIFLHSN Executive Committee. No other 
member offered .  
 

IT WAS MOVED BY LINDA RICHARDS AND SECONDED BY JOSÉE GALLANT-GORDON THAT 
UNA HASSENSTEIN SERVE ON THE PEIFLHSN EXECUTIVE FOR A SECOND THREE YEAR 
TERM.  

– MOTION CARRIED                                                                                                                                            
 
CIFÎPÉ Steering Committee 
Network members agreed that the two co-chairs take turns on the steering committee. A letter 
will be sent to respond to Mr. Richard.  
 

9.  Financial report 
The director presented the financial report dated September 30, 2012  
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10.  Correspondence 
Correspondence received since the last meeting was distributed to the members. They were 
invited to attend Health PEI’s Annual General Meeting to be held on November 14, 2012. The 
correspondence sheet will now be provided to the members before the meeting to give them 
enough time to read it. 
 

11.  Other 
Diane Arsenault announced that the Acadian and Francophone Affairs Secretariat, in 
collaboration with the SSTA, will launch another survey for the Francophone population on 
priorities in terms of French language programs and services. The date of the launch is October 
17, 2012. Network employees will be asked to circulate the survey to Network members to fill 
out. Areas targeted by this survey are related to the following sectors, and were identified as 
priorities during the first survey:  community services and seniors, innovation and advanced 
learning, tourism and culture and rural development. 

 
12. Next meeting  

The next special meeting on incorporation is planned for mid December 2012. The date will soon 
be confirmed with the members. 


