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28th Meeting of the PEIFLHSN 

      March 28, 2011, 5:30 p.m. 
       Centre Belle-Alliance, Summerside 
 

Minutes 
Government members in attendance: 
 Tracy Chiasson-Lawlor, Social Programs and Seniors Division 
 Béatrice Caillié, Acadian and Francophone Community Advisory Committee 
 Kathy Evans, Acute Care Division 
 John Martin, Community Hospitals and Continuing Care Division 
 Sabrina Lepage, Child and Family Services Division 
Community members in attendance: 
 Johanne Irwin (co-chair), health professionals’ representative 
 Aline Bouffard-Cohen (executive), Société Saint-Thomas-d’Aquin 
 Colette Aucoin, Société éducative de l’Î.-P.-É. 
 Father Eddie Cormier, seniors’ representative 
 Josée Gallant-Gordon, health professionals’ representative 
 Linda Richards (executive), parents’ and early childhood representative 
Regrets: 
 Mark Spidel, Primary Health Care Division 
 Una Hassenstein (executive), Corporate Services Division 
 Christine Dunphy, women’s representative 
 Priscille Arsenault, community representative 
 Gabriel Arsenault, youth representative 
Vacant position: 
 Community representative 
Guests: 
 Steve McQuaid, consultant for Atlantic Evaluation Group Inc. 
 Bernard Labelle, simultaneous interpretation service 
Employees: 
 Élise Arsenault, French-Language Services Coordinator and Analyst 
 Patricia Richard, Assistant Director – PEIFLHSN 
 Sarah Chrisovitsianos, Administrative Assistant – PEIFLHSN 
 
1.  Welcome 

Johanne welcomed the members, particularly those participating in a PEIFLHSN meeting for 
the first time. The members introduced themselves in turn. 

 
2.  Meal 

 

3.  Adoption of the Agenda 

IT WAS MOVED BY LINDA RICHARDS AND SECONDED BY JOHN MARTIN THAT THE AGENDA BE 
ACCEPTED AS PRESENTED. 

– CARRIED  
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4. Adoption of the Minutes 

IT WAS MOVED BY BÉATRICE CAILLIÉ AND SECONDED BY LINDA RICHARDS THAT THE 
MINUTES OF NOVEMBER 8, 2010, BE ACCEPTED AS PRESENTED. 

– CARRIED  

5. Business Arising from the Minutes 

      Advisory Committee – French Language Services in Long-Term Care Project 

Élise reported that an advisory committee had been struck at the outset to guide this research 
project. She noted that the Network had appointed Father Eddie Cormier and Julie Gilman as 
representatives. As for the government representatives on the committee, the office of Cecil 
Villard (Health PEI, Continuing Care) had appointed John Martin (West Prince) and Gayle 
Lamont (director of long-term care for Wedgewood and Summerset Manors). Élise presented a 
summary of the final report, and the members asked some questions. After the presentation, one 
member commented on the fact that the Evangeline region is favoured but that there are more 
French-speaking seniors in the Summerside-Miscouche region. He suggested that all regions be 
mentioned in the report. 

Another member asked whether it was now possible to have bilingual admission forms. A 
Department representative explained that there is a buddy system in place whereby a few staff 
members volunteer to welcome new residents upon their arrival. Francophone residents are 
welcomed in French whenever possible. There is a search on for more staff members willing to 
volunteer and take part in activities such as reading books and telling stories. 

A question was asked regarding the language in which medical staff speak to Francophone 
residents. A Department representative said this depended on the resident’s language of 
preference. He also said this depends on the resident’s health and frequency of medical visits. One 
member asked if it was possible for someone who speaks French to accompany the physician 
during the visit. The Department representative said this was a reasonable request. 

One member suggested that, as the next step, a meeting be planned with the minister responsible 
in order to present the report. It was also suggested that a meeting be arranged with the Minister 
of Health and Wellness, as well as with officials from Acadian and Francophone Affairs, to discuss 
the research results. It was further suggested that a meeting be held with the Chief Executive 
Officer of Health PEI, Keith Dewar, and with Cecil Villard. 

A question was asked regarding whether it was the Network or members of the community that 
should meet with politicians. The SSTA will attend the meetings to represent the community. The 
meetings could be held in early May. Élise thanked consultant Steve McQuaid for his work and for 
attending the meeting. 

 

PEI Health Sector Council (PEIHSC)  

The PEIFLHSN’s representative on the PEIHSC, Colette Aucoin, spoke briefly about the 
strategic planning session in which she had participated. She suggested going on the website of the 
PEI Health Sector Council to see all of the new developments. In addition, she mentioned that 
they had taken steps to have their information translated and that the slogan (Human Resource 
Driven… Solution Focused) had just recently been translated by Une main-d’œuvre dynamique... 
Des solutions efficaces. All careers in the health sector on PEI are now in a bilingual guide that is 
available on the website. As for PEI Health Sector Council representation on the board of the 
PEIFLHSN, Élise informed the members that no follow-up had yet been done. 
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Call for proposals 

There has been a second call for proposals for health promotion projects. It was launched on 
October 18, and the analysis committee consisted of Johanne Irwin, Julie Gilman, Una 
Hassenstein, and Élise Arsenault. They evaluated the proposals received in accordance with the 
national criteria established by an external committee of the SSF. The members were asked to 
read and sign the conflict of interest and confidentiality forms. Those forms are needed because 
the final recommendation decision cannot be made public until final approval is received from 
Health Canada. 

There was a brief discussion of the two projects. The Centre scolaire-communautaire Évangéline 
has submitted phase 2 of the Évangéline en santé project, and the SSTA has submitted a support 
for caregivers project. The support for caregivers project has been strongly backed by the 
community. One member mentioned having a contact in Quebec who had carried out a similar 
project and could provide us with some information. 

Project – Support for caregivers 

The support for caregivers project has been recommended by the analysis committee. The decision 
must be proposed by the board. 

 
IT WAS MOVED BY COLETTE AUCOIN AND SECONDED BY FATHER EDDIE CORMIER THAT THE 
NETWORK RECOMMEND THAT THE SUPPORT FOR CAREGIVERS PROJECT BE APPROVED FOR 
FUNDING. 

– CARRIED 
 

      New positions with the Network 

Johanne explained that she had sat on the hiring committee with Béatrice Caillié, Julie Gilman, 
and Élise Arsenault. She introduced the Network’s two new employees: Patricia Richard, 
Assistant Director, and Sarah Chrisovitsianos, Administrative Assistant. The hiring 
recommendation had been made by e-mail. The members were asked to make a formal motion. 

IT WAS MOVED BY ALINE BOUFFARD-COHEN AND SECONDED BY LINDA RICHARDS THAT PATRICIA 
RICHARD BE HIRED AS ASSISTANT DIRECTOR AND THAT SARAH CHRISOVITSIANOS BE HIRED AS 
ADMINISTRATIVE ASSITANT. 

 – CARRIED 

 

6.  New Business 

Johanne talked about Julie Gilman’s resignation as co-chair of the PEIFLHSN. Julie, who used 
to be the director of the Acadian and Francophone Affairs Division, is going back to the 
Department of Health and Wellness. The position at the Division should be filled in mid-April. 

 
PHAC project – Healthy schools 

Patricia presented a Network project, which is a collaboration between the PHAC, the SSF, and 
four of the provincial networks. Each province has different activities and objectives, but they 
meet all of the objectives of the broader SSF project. She explained that the objective of the 
project here is to improve the eating habits of Acadian and Francophone children and youth on 
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Prince Edward Island. The project will be a collaboration between the Network and the Healthy 
Eating Alliance (HEA). One member said that, since the school-community centres  often manage 
food services, they should be involved in the work plan. Another member asked why Anglophone 
dietitians are hired by the government but that, to have a Francophone dietitian, a project such 
as this is required. Patricia ended her presentation by informing the members that the Network is 
in the start-up phase of the project and that a meeting with the HEA has been held to discuss the 
work plan for the year. 

 

Project – Bilingual student database 

Sarah presented another of the Network’s projects: a follow-up of a discussion from the last 
meeting, held on November 8. The goal is to build a database of students who speak French and 
are studying in the health sector. She described the steps that will be taken to advertise the survey 
and the collection of data. She also described the work the Network is doing with MindSweep to 
develop a link on the website where students can go to create their own profile and then answer 
the survey questions. The goal of the project is to stay in touch with students in order to 
encourage them to come to the Island and do internships or work with a view to increasing  
Francophone human resources and improve services for French-language Islanders. The survey is 
scheduled to begin in mid-May. 

 

Replacement for Francine Bernard 

Johanne reported that Priscille Arsenault would be replacing Francine Bernard as a member of 
the Network and that her appointment would be validated at the next community forum, to be 
held in June. 

 
 

7.  Financial Report 

 The March 2011 financial report was presented. 

 

8. Other Business 

      None. 

 

9. Next Meeting 

      The next meeting is scheduled for June 13, 2011. 


